
For more than 65 years, Jewish Family 
Service has been an open door to all in need 
regardless of religion, race, ethnicity, age or 
ability to pay. Our services and programs are 
built upon our core beliefs:

•Any of us might need help from time 
to time as we navigate life’s unexpected 
crises and challenging transitions.

•An individual’s emotional and physical 
well-being is the foundation for personal 
self-sufficiency, strong families, and 
meaningful social relationships.

•Each child’s physical, intellectual, and 
emotional potential can best be realized 
by growing up in a safe and nurturing 
environment.

•All adults want to support themselves, 
meet family needs, and contribute 
productively to their community.

•Older adults should have the option to 
remain in their own homes for as long as 
it is safe to do so.

Our Beliefs

5402 Arapaho Road Dallas, TX 75248

www.jfsdallas.org

972.437.9950

2019 
• Received Platinum Seal of Transparency on 
GuideStar
• Received a 7th consecutive 4-star rating from 
Charity Navigator, indicating that the agency 	
outperforms most other charities in America. 
(Only 6% of all charities evaluated nationally 
have achieved this distinction.) 

2018
• “PLAN @ 1121 Rock” became the first 
accredited Clubhouse in Dallas through 
Clubhouse International
• Nonprofit of the Year, Junior League of Collin 
County

2017	
• Recognized by Dallas Volunteer Organizations 
Aiding in Disaster - VOAD - for Chaplaincy 
services  and emotional support to Hurricane 
Harvey evacuees in the Dallas shelters 

2015	
• Recognized by the Centers for Disease Control 
for providing emotional support service during 
the Ebola Outbreak
•Partner Agency of the Year, North Texas Food 
Bank

Accolades

“No doubt, the services I received at 
JFS Dallas changed my life for the 

better. Thank you to my case manager 
and counselor for everything you’ve 

done for me and my family.”

-JFS Client



92% 95%

87% 83%

67% 100%

Older Adult Services clients 
remained independent and 
living in their own homes.

Child Mental Health Services 
clients showed improvement 

after treatment.

Food Pantry clients 
reported eating at least 2 

meals per day and prevented 
hunger.

Career and Financial Services 
clients were able to secure a job 

within 6 months.

Family Violence clients created a 
safety plan for greater physical 

and psychological safety.

Adult Mental Health Services 
clients achieved 2 out of 3 

treatment goals.

Up to 13,000
individuals and families served annually including 

children, at-risk teens, young adults, veterans, 
those with special needs, substance abuse, mental 

illness, or chronic medical and disabling conditions.

ALL SERVICES ARE AVAILABLE ON A SLIDING 
SCALE FEE AND FOR AS LONG AS NEEDED.

Our Mission

OUR MISSION
To provide professional, effective and affordable 
mental health and social services that promote 
lifelong self-sufficiency and well-being for 
anyone in need.

OUR COMMITMENT
When people turn to us for help, they can rely 
on licensed professionals with the education, 
expertise, experience, and heart to make a 
positive difference in an atmosphere of respect 
and confidentiality.

Individual & Family Counseling

Family Violence Intervention

Diagnostic Assessment & Play Therapy
 
Services and Programs for those with
Special Needs 

At-Risk Youth intervention

Addiction Counseling

Holocaust Survivor Support

Employment Services & Financial Coaching

Food Pantry & Emergency Assistance

Services for Older Adults &  
those with Disabilities

PLAN @ 1121 Rock Clubhouse

Chaplaincy

Special Needs Partnership

Priya Jewish Reproduction Fund

Support Groups

Volunteer Services

Our Services

FOR A COMPLETE LISTING OF SERVICES, 
VISIT WWW. JFSDALLAS.ORG OR 

CALL (972) 437-9950


